
ONLINE TRAINING COURSE OVERVIEW

This one day online course introduces the concepts of maintaining 
and building a sustainable supply chain in organisations. Supply chains 
combine many different functions and works towards supporting the end 
user.  Without sustainable supply chains the organization will fail in its goal 
of achieving its aims and objectives; sustainability covers many aspects in 
organisations. This online training course pays particular attention to ISO 
20400 which provides guidance to organisations, independent of their 
activity or size on integrating sustainability within procurement.

It is intended for stakeholders involved in, or impacted by procurement 
decisions and purposes. The ISO concerns itself with the environment, 
social and economic impacts possible over the entire life cycle. 

An Introduction to
Building and Maintaining
a Sustainable Supply Chain
Applying the Principles of ISO 20400
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ONLINE TRAINING COURSE 
OBJECTIVES

By the end of this Anderson online training course, 
participants will be able to:

• Understanding the principles behind a supply chain
• Appreciate how Covid-19 affects the supply chain
• Understand how principles behind ISO 20400
• Appreciate the concepts of building and maintaining a 

sustainable supply chain

DESIGNED FOR

This Anderson online training course is suitable to a wide 
range of professionals but will greatly benefit:

• Professionals who wants to learn techniques to work with 
other colleagues

• Team leaders, supervisors, section heads and managers 
involved in procurement

• Professionals who have an interest in a management 
position

• Professionals involved in the supply chain

ONLINE TRAINING COURSE 
OUTLINE

Amongst a wide range of valuable topics, the 
following will be prioritised:

• Principles of supply chains
• How procurement fits into the 

organisation’s supply chain
• Appreciate the implications of Covid-19
• An understanding of ISO 20400
• Understand the impact of collaboration in 

supply chains
• Planning and maintaining a sustainable 

supply chain.

THE CERTIFICATE : 
An Anderson e-Certificate will be 
provided to delegates who attend and 
complete the online training course


